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Resource for submitting a union comparable experience review request 
in Michigan Medicine’s ServiceNow ticketing system –June 2025 
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Union Comparable Experience Review Job Aid 

1. Accessing the HR Portal via Michigan Medicine Help Center  
a. Open a web browser (Microsoft Edge or Chrome) 
b. Enter URL - Union Comparable Experience Review - HR Service Management 
c. Enter Level 2 login credentials 

Complete the Union Comparable Experience Review Form. Complete all required fields, attach 
Employment History Form and other supporting documentation under Add attachments and click 
Submit. 
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https://michmed.service-now.com/hr?id=sc_cat_item&sys_id=c7a730fe47c79e106519f46c416d43b3&sysparm_category=636ef8741b0e059089e7c9d2604bcb1c

