Our Challenges: Using Qualtrics for Program Results:

® Tremendous amount of EV al L at| onsS One hundred percent immediate
paperwork and time spent on access to data.

copying, and tallying v Using Qualtrics for evaluations allowed us to streamline Timely result dissemination to the
evaluations. tracking, evaluation, and certificate processes for CE clients (2 business days vs.

Slow turnaround on result conferences several weeks).

dissemination. . -
Quick turnaround (within 24 hours

or less), to client requests for
certificates If needed (lost emall
confirmation, forgot to
download/save certificate).

v' Several programs in our department use Qualtrics for

Physical mailing of certificates; various data collection, including evaluations & self-
tracking addresses/emaills a assessment

manual process.

Processes improved:
P What we learned:

M University of Michigan Health System

Dear Participants:

® |n collaboration with the CE
Educational Nurse Specialist
lead, Instructional designer
developed the following:

Please complete the evaluation below. DO NOT SKIP any questions. We truly value your feedback.
Thank you for attending UMHS Survival Flight 29th Annual Emergency & Critical Care Conference.

This is DAY 3 Program Evaluation.

Customize evaluation
Introduction, email, and
confirmation messages. Verify
everything. The information
should “pop™ at the users.

Contact Information:
Department of Professional Development & Education, University of Michigan Hospital System,

300 N. Ingalls, Suite 6B12, Ann Arbor, Ml 48109-5436
Phone 734-936-9180 Fax 734-764-5316

ANCC Provider unit, OH-423
Questions about the evaluation?

Email Dorothy Nagle (dorothyn@med.umich.edu) and Irene Knokh (iknokh@med.umich.edu). '

o Email Address: | 5{q//QID12/ChoiceTextEntryValue/2)

Standard workflow for all
evaluation creation processes,

Reply-To Email: |trigger@qemailserver.com

dissemination, & collaboration. 2L - | | _Technicgl environment.(MiChart
S T [mEDEome IFLETNT Installation on a PC), will not allow
Evaluations for conferences and ;S:IDF ym;hzrltikzqg o e, v, ot i S for certificate printing.
several “in house” CE programs. (R e e s i R e ——— | |
oomaoxovour Survivalighcer api e rsawos 4 Be prepared for various technical
Protocols for using Qualtrics — et imetetiniic [ levels of users.
features such as library y Test Tost Teen
messages/redirects, and emaill ’ ’ |
trigger confirmations so that the _
our clients have an optimal Goals: Future Developments.
experience with online ¢ Immediate collaborative access to data for project leads
evaluations. ¢ Timely dissemination of evaluation reports to clients and = Create evaluation video tutorials.
project leads |
Professional Development and ¢ Quick access to attendance certificates by the clients " Leverage Qualtrics for other
Education for Nursing (PD&E) projects.
Questions?
http://www.med.umich.edu/i/nurs Irene Knokh, MA., M.Ed, iknokh@med.umich.edu ® Share our experience with other

ing/proDev/ Dorothy Nagle MSN, RN-BC, dorothyn@med.umich.edu Qualtrics users & our colleagues.
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