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KEEP THIS RIDER WITH YOUR CERTIFICATE





RIDER HC(A) ASC
HEARING CARE

(Available to ASC Accounts only)


AMENDS



ALL BCBSM ASC GROUP BENEFIT CERTIFICATES
(Excluding Prescription Drug, Dental Care, Vision Care, Simply Blue HSA, all health savings account plans, and 
Medicare Supplement benefit certificates)



The rider amends the certificates named above to:

· Add coverage for hearing aids and certain other hearing care services every 36 months

This rider is effective when you, your employer or remitting agent is notified.
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This rider changes the coverage in your certificate. Your rider and certificate are meant to be read together. It is important to review these changes to understand how your coverage has changed.

ALL BCBSM ASC GROUP BENEFIT CERTIFICATES
(Excluding Prescription Drug, Dental Care, Vision Care, Simply Blue HSA, all health savings account plans, and 
Medicare Supplement benefit certificates)

Section: What BCBSM Pays For

WHAT'S CHANGING?

This rider adds coverage for hearing aids and other hearing care services.


Add a Hearing Care Program subsection to your certificate as follows:

NOTE: THE LANGUAGE IN BOLD IS NEW TO YOUR CERTIFICATE.

Hearing Care Program

All cost sharing described in your certificate and or applicable riders is waived for the Hearing Care Program.

We pay for these hearing services once every 36 months when the following conditions are met: 

· An audiometric examination

· Performed by a participating physician-specialist, audiologist, or hearing aid dealer; 
· That includes tests for measuring hearing perception relating to air conduction, bone conduction, speech reception threshold and speech discrimination; and
· That includes a summary of findings 

· A hearing aid evaluation 

· When prescribed by a physician, and
· Performed by a participating physician-specialist, audiologist, or hearing aid dealer

Hearing Care Program (continued)

· Conformity tests 

· When prescribed by a physician, and
· Performed by a participating physician-specialist, audiologist, or hearing aid dealer.

· Monaural or binaural hearing aids

· Prescribed by a participating physician-specialist, audiologist, or hearing aid dealer based on the most recent audiometric examination and hearing aid evaluation test; 
· The make and model prescribed by the participating physician-specialist, audiologist, or hearing aid dealer; 
· Dispensed by a participating hearing aid dealer or participating licensed audiologist when services are obtained in Michigan; and
· Designed to be worn in the ear, in the ear canal, behind the ear (including air conduction and bone conduction types) or on the body. 

Additional hearing benefits may be considered within a 36-month period when:

· A physician-specialist or primary care doctor submits documentation of severe hearing loss that has occurred since the last examination

[image: NOTE]An example of severe hearing loss would be when a person wearing a hearing aid cannot distinguish normal speech 25% of the time.

Hearing Care Program (continued)

Participating Providers

We pay the approved amount for hearing aids and related covered services performed by participating providers:

· In Michigan or

· Outside of Michigan, when the local Blue Cross and Blue Shield plan contracts with providers for hearing care services.

Nonparticipating Providers

We do not pay for services performed by nonparticipating providers unless:

· The services are performed outside of Michigan; and

· The local Blue Cross and Blue Shield plan does not contract with providers for hearing care services.

In this case, we pay the approved amount for hearing aids and related covered services when obtained from nonparticipating providers. Your provider may participate with BCBSM on a per claim basis. 
[image: NOTE]
You may be responsible for charges that exceed BCBSM’s approved payment.

If the provider will not submit a claim for your services, you may submit a detailed receipt to BCBSM. We will pay you the approved amount for covered services.



Hearing Care Program (continued)

We do not pay for:

· Services performed by nonparticipating providers in Michigan and outside of Michigan where the Blue Cross and Blue Shield plan contracts with providers for hearing care services

· Medical or surgical treatment

· Drugs or other medications
[bookmark: _Hlk100236967]
· The trial and testing of different makes and models of hearing aids when the tests are not supported by the results of the most recent audiometric examination

· A medical evaluation by a physician-specialist or primary care doctor to determine possible hearing loss

· Hearing aids ordered while you are a BCBSM member, but delivered more than 60 days after coverage ends

· Charges for audiometric examinations, hearing aid evaluation tests, conformity tests and hearing aids which are not necessary, according to professionally accepted standards of practice, or which are not prescribed by the physician-specialist or primary care doctor

· Charges for spare hearing aids

· Replacement of hearing aids that are lost or broken, unless you have not used this benefit for at least 36 months

· Replacement parts for and repairs of hearing aids

· Any charges that exceed our approved amount for covered hearing aids if you obtain digitally controlled programmable hearing devices; You will be responsible for the difference between our approved amount and the charge

· Examinations related to medical-surgical procedures such as tonsillectomies or myringotomies

· Two hearing aids ordered on different dates. These are not considered binaural hearing aids

· Hearing aids that do not meet Food and Drug Administration and Federal Trade Commission requirements

[bookmark: _Hlk98525307]
ALL BCBSM ASC GROUP BENEFIT CERTIFICATES
(Excluding Prescription Drug, Dental Care, Vision Care, Simply Blue HSA, all health savings account plans, and 
Medicare Supplement benefit certificates)

Section: Definitions

WHAT’S CHANGING?

This rider adds definitions for your hearing care program.


Add the following in alphabetical order to the Definitions subsection of your certificate:

NOTE: THE LANGUAGE IN BOLD IS NEW TO YOUR CERTIFICATE.

Audiologist
A professional who is licensed or legally qualified in the state in which services are provided to perform audiometric and other procedures to assist in the diagnosis, treatment and management of individuals with hearing loss or balance problems. They may dispense and fit hearing aids as part of a comprehensive rehabilitative program.

Audiometric Examination
A procedure to evaluate the patient’s hearing and measure hearing loss.

Binaural Hearing Aids
Two electronic devices worn by the patient to amplify sound and improve hearing in both ears.

Conformity Test
A follow-up visit to the physician-specialist, audiologist, or hearing aid dealer who prescribed the hearing aid to verify that the patient received the prescribed hearing aid and to evaluate its effectiveness.



Ear Mold
A device made of soft rubber, plastic or nonallergenic materials, vented or nonvented, that is fitted to the outer ear canal and pinna of the patient.

Hearing Aid
An electronic device worn by the patient to amplify sound and improve the patient’s hearing. A hearing aid may include an ear mold, if necessary.

Hearing Aid Evaluation Test
A series of subjective and objective tests to determine what model and make of hearing aid should be prescribed to improve the patient’s hearing.

Hearing Aid Dealer
A person licensed to perform audiometric examinations, hearing aid evaluation tests, conformity tests and to sell prescribed hearing aids.

Medical Evaluation
A procedure performed by a physician to evaluate the cause of hearing loss and to determine if the hearing loss can be improved with a hearing aid.

Monaural Hearing Aid
A single electronic device worn by the patient to amplify sound and improve hearing in one ear. 

Physician-Specialist
A licensed doctor of medicine or osteopathy who is also board certified or board eligible as an otologist, otolaryngologist or otorhinolaryngologist. A physician-specialist determines whether a patient has a hearing loss and whether such loss can be offset by a hearing aid.

Provider
A physician-specialist, audiologist or hearing aid dealer who provides services or supplies relating to a possible hearing loss.
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Until further notice, all the provisions in your certificate and in your related riders are unchanged and in full force and effect, except as stated in this rider.




BLUE CROSS BLUE SHIELD OF MICHIGAN

Daniel J. Loepp
President and Chief Executive Officer
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